. Department of Communities, Child Safety and Disability Services

Online Data Collection

Own System Reporting
How to Upload NMDS data files

Log in to the Onhne Data Collection (0ODC) system

Cloze®
Queensland Government
epartment of Communities, Child Safety and Di:

Secure Services Gateway
Welcome to the Secure Services Gateway for the Department of Communities, Child Safety and Disabilty Services.

The Secure Service Gateway manages your access to various web based systems. All Login on the systems are monitored and logged. Unauthorised attempts to access the web based systems are monitored. Any person found to be an unauthorised user may be prosecuted

Lo
usemame:
Password:
e s
e Department of Communities, Child Safety and Disability Services will be collecting your name and contact details for the purpose of providing you with access to systems within the Secure Services Gateway (SSG). The information that is collected will be stored securely and
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The terms and conditions
“The copyright, disclaimers and privacy statements

We encourage you to familiarise yourself with these Terms and Conditions before using any systems available within the Secure Services Gateway.
Contact us with any questions about the terms and conditions or use of the systems within Secure Services Gateway
Unauthorised attempts to access SSG are monitored and any person found to be an unauthorised user may be prosecuted.

More information and system help can be found at the below links:

« OASIS - Online Acquittal Service Information System (Community Services and Child Support Safety Support Servi
+ ODC - Online Data Coliection (Disability Services)
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Application Version: 1.2.551;

T other languages

Terms And Conditions | Copyriaht | Disclaimer | Privacy | Access kevs |
©

ueensland Government Gatewa,

Select Other Software Systems Import link

¥ e Data Collection System
&Queensland Government i

Department of Communities, Child Safety and Disabilit; Services

Help

Online Data

Collection

1 Administration
Resources
Service Type Outlet
Service User

Setup for a first time user.

[*] Reports Resources
I+] Other Software Collection of documents with helpful guidelines for system users.
Systems Import Service Type Outlet

Data entry of service type outlet details for your agency each quarter.

Service user

User ID: ABautharise . . - .
Search and view service user, services received and restrictive practices information for your agency each quarter.

Role: Authorising Agency

Officer

Reports
Agency: CSTDA Internal Use + Authorisations for release of final data for use in the quarterly DS NMDS collection
Only. » Standard Service Type Outlet and Service User list reports

» 'Data dump’ for ad-hoc reporting purposes.

Other Software Systems Import
Upload files containing either Service User, Service Type Outlet, Service User Services Received and/or Service

Type Qutlet Quarterly data that are to be imported into the system.
» Search for status of the uploaded files' import process

Last updated: Friday 20 February, 2015
Application Version: 2.8.5529
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Select Upload NMDS Files lin
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 Data Collection System

Department of Communities, Child Safety and Disability Services

Help

Online Data
Collection
[+ Administration
Resources
Service Type Qutlet
Service User
1 Reports
-] other Software
Systems Import
Upload NMDS Files
Search Import Status

User ID: ABauthorise
Role: Authorising Agency
Officer

Agency: CSTDA Internal Use
Only

Upload NMDS Files

Print | Logout

Upload NMDS Files for service user, service type outlet, service user services receieved and/or service type outlet
quarterly data for importing into the system.

Search Import Status

Shows the status of the import process for an uploaded file.

Last updated: Fridsy 20 February, 2015
Application Version: 2.8.5529
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Select reporting period quarter from drop down list

Queensland Government

.3
Department of Communities, Child Safety and Disahility Services

Help

Online Data
Collection

=1 Administration
Resources
Service Type Outlet
Service User
=1 Reports
-1 other Software
Systems Import
Upload NMDS Files
Search Import Status

User ID: ABauthorise
Role: Autherising Agency
Officer

Agency: CSTDA Internal Use
Only

Print | Logout

Online Data Collection » Other Foftvare Systems Import > Upload NMDS Files

Select Quarter and Year

An asterisk (%) indicates fhat an answer is required. Note that all 5 CSV files must be submitted each quarter.

Quarter:*

{Quarter 1 : Jul - Sep
Quarter 2 - Oct - Dec
Quarter 3 ; Jan - Mar
Quarter 4 : Apr-Jun

Upload NMDS Files

obpcC Upload
NMDS

Agency:
“Service Type Outlet:

“Service User Services Received Places:

“Service User Services Received Hours:

Import

Last updated: Friday 20 February, 2015

Application Version: 2.8.5529
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Browse...
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Department of Communities, Child Safety and Disability Services

Select your Financial Year

ik Data Collection System
Queensland Government [

Department of Communities, Child Safety and Disability Services

Help Print | Logout
Online _Data Online Dats Cllsction > Other Scftvars Systems Import > Upload NMDS Filas
Collection
-] Administration Select Quarter and Year

Resources . . . .

¥ An asterisk () indicates that an answer is required. Note that all 5 CSV files must be submitted each quarter.

Service Type Qutlet

Service User Quarter: *
] Reports

Quarter 1 - Julf Se
[l other Software e

Systems Import
Upload NMDS Files
Seasrch Impart Status

Financial Ypar:*

2013-2014
User ID: ABauthorize i
Role: Autharising Agency MDS Files
Officer
Agency: CSTDA Intzrnal Use ODC Upload
Cnly >
NMDS
Agency: [ Browse... |
“Service Type Outlet: Browse...

“Service User Services Received Places:

“Service User Services Received Hours:

Last updated: Friday 20 February, 2015
Application Version: 2.8.5529
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Select Browse... button matching the file type to upload

e = Onling Data Collection System
Queensland Governmen:

Department of Communities, Child Safety and Disability Services

Help Print | Logout

Online bata Online Dats Collection > Other SoftMe Systems Import > Upload NMDS Files
Collection

<1 Administration Select Quarter and Year
Resources
Service Tvpe Outlet
Service User Quarter:*
[+] Reports

L1 Other Software
mpart

An asterisk (%) indicates that an answer iNgquired. Note that all 5 CSV files must be submitted each quarter.

Quarter1: Jul-Sep ~
Financial Year:*
Upload NMDS Files

Search Import Status 20142015 ~

Upload NMDS Files

Agency: CSTDA Internal Use obc upload
oniv
NMDS
Agency:

“Service Type Outlet:

~Service User Services Received Places:

~Service User Services Received Hours:

Last updated: Friday 20 February, 2015
Application Version: 2.8.5529
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Department of Communities, Child Safety and Disability Services

Select the Service Type Outlet file from where the file is saved

Double click on the file or click select the file and select Open

New folder =~ 0 @

=\ Name i Date modified Type Size -

Q2550163 _ServiceTypeDutlet Micrasoft Excel C... 1k8| |;

L [EL] 02 550163_ServicesReceivedHours Microsoft Excel C... 1KB b
- E| @ Q2550163 _ServicesReceivedPlaces /2015 2:52 PM  Microsoft Excel C... 1KB
\z_'a] Q2_550165_ServicesReceivedHours /2015 2:36 PM Microsoft Excel C... 1KB
L \Z_'aj Q2_550165_ServicesReceivedPlaces /2015 2:36 PM  Microsoft Excel C... 1KB
:5 [EL] 02 550165_ServiceTypeOutlet /2015 2:36 PM  Microsoft Excel C... 1KB
\Zlaj Q2_550533_ServicesReceivedHours /01/201510:25 ... Microsoft Excel C... 2KB
\z_'a] Q2_550533_ServicesReceivedPlaces 13/01/201510:25 ...  Microsoft Excel C... 2KB
\Zlaj Q2_550533_ServiceTypeQutlet 13/01/201510:25...  Microsoft Excel C... 1KB
\z_'a] Q] Type: Microsoft Excel Comma Separated Values File p8:20 AM  Microsoft Excel C... 4 KB

- [y q 3z 534 bytes 836 AM  Microsoft Excel C... 7KE -

Date modified: 13/01/2015 10:25 AM
File name: (2 550163 ServiceTypeOutlet

Nl Fies 29

The file path will populate in the ODC field

i Online Data Collection S
ﬁaueensland Government

Department of Communities, Child Safety and Disability Services

Helo —— Print | Logout
Online Data
Collection
[+] Administration Select Quarter and Year

Resources
Service Type Outlet
Service User Quarter:*
-1 Reports
[ other Software
Svstems Import
Upload NMDS Files

Online Data Collection > Other Software Systems Import > Upload NMDE Files

An asterisk (<) indicates that an answer is required. Note that al\ 5 CSV files must be submitted each quarter.

Quarter 1: Jul-Sep
Financial Year:*

Search Import Status 20142015 =

User TD: ABauthorise i
Role: Autharising Agency Upload NMDS Files
Officer
Agency: CSTDA Intzrnzl Use 0DC Upload
Only
NMDS
Agency: Browse

=Service Type Outlet: U\CES\PPRIPPR DS\DMETINMDS\Database_Rationalisation\OVn System to 0DC\Own & [ Himmsa.. )

“Service User Services Received Places: Browse..,
“Service User Services Received Hours: Browse..
(o) (Gont)

Last updated: Friday 20 February, 2015
Application Version: 2.8.5529
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Repeat all for all 3 mandatory files

Service Type Outlet
Service User Services Received Places
Service User Services Received Hours
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Department of Communities, Child Safety and Disability Services

Select Import

2
&Queensland Government

Department of Communities, Child Safety and Disability Services

Help print | Logout

Online Data
Collection
[+] Administration Select Quarter and Year
Resources
Service Type Outlet
Service User Quarter:*
[+] Reports
[T other Software
Systems Import
Upload NMDS Files
Search Import Status | 20142015

Online Dats Collection > Other Software Systems Import > Upload NMDS Files

An asterisk (*) indicates that an answer is required. Note that all 5 CSV files must be submitted each quarter.

Quarter 1:Jul-Sep =

Financial Year:*

User ID: ABauthorise 1
Rale: Authorising Agency Upload NMDS Files
Officer
Agency: CSTDA Internal Use 0DC Upload
Only
NMDS
Agency: Browse... |

Service Type Outlet: UICES\PPRIPPR DS\DHSTNMDS\Database)_RationalisationlOwn System to ODCYOwn 5[ Browse...

‘Bervice User Services Received Places: UC DS\DMS R Ovin Systemto ODC\Own S| Browse... |

“&ervice User Services Received Hours: U\CESIPPRIPPR DS\DMSTIMDS\Database\_Rationalisation\Own System to ODC\Own 5 ([ Fmnsn

Cancel

Last updated: Friday 20 February, 2015
Application Version: 2.8.5529
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These error messages mean that the Headers in the file are incorrect (either by
name or number of headers in the file),

Online Data Collection > Other Software Systems Import > Uplead NMDS Files

Select Quarter and Year
An asterisk (*) indicates that an answer is required. Note that all 5 CSV filegfmust be submitted each quarter.
Please correct the following problems:

« Service User Services Received Places file has incorrect number of columns.
« Service User Services Received Hours file has incorrect number of columns.

Quarter:*
Quarter 2 - Oct -Dec v

Fi cial Year:*

2014-2015 ¥

Upload NMDS Files
0oDC Upload

NMDS

Agency: | Choose file | No file chosen

*Service Type Outlet: | Choose file | No file chosen

*Service User Services Received Places: | Choose file | No file chosen
Service User Services Received Places file has incorrect number of columns.

*Service User Services Received Hours: | Choose file |No file chosen
Service User Services Received Hours file has incorrect number of columns

Import | | Cancel

Great state. Great opportunity.
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. Department of Communities, Child Safety and Disability Services

This screen indicates that the files have successfully been loaded into ODC. The
reference numbers provided allow you to Search the Status of the Import.

munities, Child Safety and Disability Services

Online Data Collection = Other Software Systems Import > Upload NMDS Files

Select Quarter and Year

An asterisk (*) indicates that an answer is required. Note that all 5 CSV files must be submitted each quarter.
Quarter:*

Quarter 2 : Oct-Dec ¥

Financial Year:*

2014-2015 v

Upload NMDS Files

0DC Upload

NMDS

Agency: | Choose file | No file chosen

*Service Type Outlet: | Choose file | No file chosen
*Service User Services Received Places:  Choose file | No file chosen

*Service User Services Received Hours: | Choose file | No file chosen

Impert Cancel

The selected files were successfully uploaded. An email will be sent to you once these files have been processed.
The follewing are the reference numbers for the files uploaded:

+ for Service Type Outlet, the reference number is BIF-795

« for Service User Services Received Places, the reference number is BIF-796

+ for Service User Services Received Hours, the reference number is BIF-797

Please record these reference numbers for future enquiry.

Last updated: Tuesday 10 March, 2015
Application Version: 2.8.5547

Select Search Import Status link

Department of Communities, Child Safety and Disability Services

Help

Online Data , )
Online Data Collection > Other Software Systems Import > Search Import Status

Collection
[+] Administration Search Status
Resources s |
Service Type Qutlet earch
Reference Number from BIF- to BIF-
[+] Reports
[-] Other Software Search | [ Cancel
Systems Import
b it
Search Import Last updated: Tuesday 10 March, 2015
Status Application Version: 2.8.5547

Select Search button

Great state. Great opportunity.
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e SRR Sety Ot _ _

Online Data Collection > Other Software Systems Import > Search Import Status

Search Status

Search

Reference Number from BIF- to BIF-

Reference Number  File Type Uploaded Date Uploaded By  Status
BIF-795 BlueCare q2 STO combined.csv Service Type Outlet from Other Software 19 Mar 2015 12:03PM  Andrew Barr  Queued

BIF-796 Q2_ServicesReceivedPlaces_combined.csv Service User Services Received Places from Other Software 19 Mar 2015 12:03PM Andrew Barr Queued

BIF-797 Q2_ServicesReceivedHours_combined.csv Service User Services Received Hours from Other Software 19 Mar 2015 12:03PM  Andrew Barr  Queued

Search Cancel

Last updated: Tuesday 10 March, 2015
Application Version: 2.8.5547

You will be able to check the Status and results of the file Imports. This will

enable you to rectify any errors identified by the system by selecting the See
Import result details link in the Status column.

Processed 3908 out of 3908
records,

See import result details <

Great state. Great opportunity.
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